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INVESTIGATION REPORT FOR POOR PRINT OF
EPSON 1JP 5141158-00 OUTER CARTON BOX

DIRECT CAUSE |W1-Some materials are washboard.

PROCESS/MATERIAL (W2 The impression of print got different and become poor print.

W1- Operator proceed to mass production.

INDIRECT  |w2 - Trial run approved by QA Patrol.

CAUSE

PROCESS/MATERIAL W1 - Operator did not notice the poor print.

W2- The occurrence is randomly and the machine speed is 125bpm with Skip-on mode.

CORRECTIVE ACTION

Orient the operator to increase the print impression once they encounter washboard material mix to smooth
surface material or if they encounter poor print.

PIC: Production TARGET DATE: | 200601

Separate the washboard materials from smooth surface materials once it was encounter in Incoming

PIC: QA TARGET DATE:




